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Open the NRCS website at: http://www.nrcs.org.za
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Open the NRCS website at: http://www.nrcs.org.za
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Open the NRCS website at: http://www.nrcs.org.za

Paste copied Link

http://41.21.202.211/pseservice_enu/start.swe#SWEApplet4
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Open the NRCS website at: http://www.nrcs.org.za



Open the NRCS website at: http://www.nrcs.org.za

RESTART THE BROWSER AND ACCESS 

THE NRCS ONLINE SYSTEM
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User Registration
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Open the NRCS website at: http://www.nrcs.org.za
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Open the NRCS website at: http://www.nrcs.org.za
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Confirmation Email
Sample Email> 
Dear James:

Welcome to NRCS Customer Portal. Your approved UserID and Password are as follows:
> UserID :    JamesK
> Password :    *****
In order to transact on behalf of your company or companies, you will be required to submit the following:
1. Confirmation by the company giving concert to transact on their behalf.
2. Contactable reference 

Forward request to: registration2@nrcs.org.za

After completing above You can use the NRCS Online to:
- Log a new service request if you have a service problem.
- Track, update and search for existing service requests.
- Receive email notifications regarding the status of your service requests until it is successfully resolved.
- Review attachments and solutions that may help solve your service issue.

Thank you for using NRCS Customer Portal.

mailto:registration2@nrcs.org.za


Registering a Product
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Log on to the Customer Portal and enter User ID and 

Password then Click “OK ” 
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Click on the ‘Register or check my registered products’ 

hyperlink 

25



Click on the button next to the Commodity Field to select the 

product. Select product and click ‘OK’ button
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Capture the fields with the necessary product details and click 

on Register button 
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Click on the Product name hyperlink to add more details
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Capture all the fields and  click on the add more details on the 

product and then click “save”
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Creating and Submitting 

a Service Request
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Click on the ‘Submit a Service Request’ hyperlink 
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Capture Service Request details by clicking on the dropdowns 

to select necessary options listed relevant to your company
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Click on the button next to the Company Name to select the 

Company for the Service Request then click “pick”
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Click on the button next to the Product Ref # to select the 

Product for the Service Request
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Click on the button next to the Service Branch to select the 

Region for the Service Request then “Ok”
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Click on the button next to the Service Branch to select the 

Service Division then click “Ok” 
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Fill in the Service Description then click “Submit”
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Click on the Service Request number to add more details
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Add more information and click on Add button to attach any 

documents. Attach document and click submit
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Click on “Edit”
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Click on “Update”
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Submitting Production

Figures
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Click on the ‘Submit Levy Production Figures/Importation 

Figures’ hyperlink 
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Fill click the multi value group next to Company Name then 

select company and click “pick”
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Fill click the multi value group next to Commodity then select 

the commodity and click “pick”
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Fill click the multi value group next to Period then select the 

Period and click “pick”
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Complete all the fields and click ‘Save’ button
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THANK YOU
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